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WATER

June 16, 2014

Mr. Ronald Merancy, Chairman
Water Pollution Control Authority
Borough of Naugatuck

229 Church Street

Naugatuck, CT 06770

Re: May 2014 Monthly Operating Report

Dear Mr. Merancy;

Enclosed please find Veolia Water's Monthly Operating Report for the month of May 2014.

Please contact me at the address below if you have any questions about this report.

Sincerely,

VEOLIA WATER NORTH AMERICA —~ NORTHEAST, LLC

}fal LI
John Batorski

Plant Manager
Veolia Water Naugatuck

Cc: WPCA members: Rimas Balsys, Catherine Aresta, Pat Maliane, James R. Stewart PE, LS,
Director of Public Works, Borough of Naugatuck, Kathleen Luvisi, Senior Environmental
Engineer, Alternative Resources, Inc.

Encl.

Veolia Water North Anierica

soo Cherry 51, Naugatick, CT 06770
Tel: 203.723.2433 * Fax: 203.723.8539
wwwveoliawaterna.com
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Borough of Naugatuck
Monthly WPCF Report May 2014

This report summarizes the activities at the Borough POTW for May 2014:

1. Highlights and Significant Issues: Please refer to the report.

2. Collection System Update:

Please see attached Coilections Report,

3. Plant Performance Summary:

Please see the attached reports and graphs for additional performance details.

Plant Process Data Limit Actual
Total Suspended Solids (mg/l)
Influent Avg. - 118
Effluent Avg. 30 5
Removal Efficiency 85% 96%
Plant Process Data* Limit Actual
Carbonaceous BOD
Influent Avg. - 85
Effluent Avg. 30 6
Removal Efficiency 85% 93%

Discharge Permit Exceedance: None

Naugatuck Middlebury Oxford OTR

May Flow Avg. (MGD) 8.6 0.990 0.088 N/A
Sludge Liquid Total (MGal) 39562.5
Sludge Cake Total (Wet Tons) 5838.4
Septage Total (MGal) 64,900 50,250 186,250 700,100

Discharge Permit Exceedance: None

Safety Incidents and Odor Complaints

Month YTD
Recordable Accidents 0 G
Lost Time Accidents 0 0
Odor Complaints 1 3
Unconfirmed Odor Complaints 0 0
1. Compliance & Regulatory Issues
a. There was one recorded Odor Complaint for May 2014.
b. Bypass reports were filed for a raw sewage bypass on May 1, 2014 as a result of
heavy rainfall (1&i).
2. Personnel

a. A summer intern started May 19, 2014.

3. .Health & Safety

a. Monthly safety meetings were held. The Carus representative (potassium
permanganate) was onsite for this month’s safety meeting. He provided safety
training regarding potassium permanganate.

4. Operational Information

a. The incinerator was operating from May 30" through June 4 at reduced capacity as a
resuilt of scheduied repairs to the thermal dryer.

b. On May 20" 5 students and 2 teachers from Naugatuck High School along with Wayne
Zirrolli and Jim Stewart (Borough) toured the facility as part of school government day.

¢. On May 1 heavy rainfall produced influent flows exceeding 20 MG.

d. The #2 and #3 secondary tank drives failed in April. The wire in an original conduit
shorted out. Several thousand feet of new wire (motor and controls) had to be
installed. This task is ongoing.




Borough of Naugatuck
Monthly WPCF Report May 2014
e. Two submersible mixers failed in aeration anoxic tank 4 on Friday, May 30, 2014. One
submersible mixer seal failed thus the motor will require a rebuild. The other mixer
shaft support bracket broke. Repairs will be scheduled.

5. Collections
a. The Platts Mill pump station flowmeter and pumps are under additional review. in

addition, the pump station signs were vandalized (spray painted).

6. Maintenance
a. Repairs have started on secondary tank #4. New support rails, brackets, wear strips,

chain and collectors will be instalied.
b. One 2000 amp electrical breaker randomly opens. A shutdown is being scheduled to
pull the switchgear and inspect it to determine why it opens.
c. The hot oil cooler and piping installation is underway.
d. Northeast Water performed annual inspections and maintenance on the Spirac and
related conveyors.
e. The soft start for the ID fan was changed on May 20. That soft start was found to be
defective. The reptacement is estimated at $7k.
f. The thermal dewatering unit received a new drive shaft, bearings, sleeves, packing,

and rotary seals:

8. Capital Projects
a. The hot oil cooler project is underway. Lead times for obtaining the pipe hangers have

delayed the project. Completion is expected by the end of June/early July.
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Borough of Naugatuck
Collections Systems Report

Calls for Service

1 [muiltiple homes on Homestead avs. 5/01/14
2 [180 inwood dr. 5/28/14. main line was clear
3

_ Yearto Date
S 15 e

-
Calls Caused By Collection System
Homestead ave

e SRR o
High Velocity Cleaning

Straot Name Date Footage
1 5112014 215
2 |Golden Hill st.-7-265 to 7-2?4 S| 51014 375
3 [Aimast. 7-221 to 7-221A . L BT 0014 400
4 lJohnst7221to7222A . |s/7/2014 500
5 |Endogen.7-256t07-254 = . UI5712014 400
6 |Bowmandr. 16-14t016-56 ~ - - - - :5/8/2014 300
7 {Woodland st. 10-130t0 10-131 ~ - = . |5/8/2014 300
8 |Coen st 7-248 to 7-247 5/12/2014 500
9 7 " 724710 7-246 5/12/2014 500
10 |' " 7-246to 7-245 5122014 410
11 """ 72451010180~ -~ . - |5M2/2014 410
12 [Woodcrest cir. 10-80 to 10-77 5/13/2014 135
13 " ", 10-79t0 10-82 5/13/2014 330
14 LM 10-7810 1076 o {B/14/2014 300
15 {Florence st. 10-82 to 10- 49 5/14/2014 420
16 [Pheonixave. no#s =T I B 410014 400
17 |Fairview In. 7-138 to 7-137 5142014 600
18 |sheffleld in. 7-144 to 7-143 514/2014 150
19 ! " 7-137 to 7-144 501412014 220
20 M ’-'. 7-137t0 7-128 o 5402014 320
21 commerCiaI lot. 14-100 to 14-98 5/15/2014 170
22 Beacon Val[ey rd 14-96 {0 14-03 T 15/15/2014 330
23 | n . 149310 14-91A " {5/15/2014 500
24 Woodlawn. 6- 3038 {o end of line 5/16/2014 85
25 " . 6-303B to 6-303 511612014 400
26 |City Hill School. 7-207 to 7-208 5/20/2014 100
27 | vt 7007 to 7-207A T B0 /2014 300
28 Prospect st Syphon. 7-88to 7-140 -~ 512142014 345
29 |Mulberry st. 11-16to11-17 512112014 365
30 [Crownst 7-38to7-16 -~ U B99(904 4 400
31 |Eagle st. 7-254 to 7-96 512212014 450
32 |Stanleyst 7-266to7-271 . . |5/22/2014 230
33 |Quinn st. 6-238 to 6-236 N o © 162212014 700
34 [Platts Mill. No m/h #s 512712014 475
35 " ", Nomihiis 512712014 600
36 [NMainst 7-261t07-87 512712014 550
37 [ Mo Y2861t0 F-FOA o oo Clg[oBia014 600
38 | v M 7-2801t07-286 o l510812014 580
39 |Inwood dr. 11-128 to 8-7 _ 5/29/2014 805

Year to Date
1 113633

This Month
15170 Feet
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Days out of the plant working
This Month YTD Remaining
14 : 315_7” : -7

Fhu'eIIC'ost. .Fuei Used
$243.12 54.3 YTD Gallons
$279.45 63.8 T o880 . -

_ YTDTFueI Cost B
$522 57 11_81 a _ L -:$3829_.33

Miloage [ Engine Hours
Month Start] 173200 Month Start 4930

Month End| 173775 Month End 49751 o
o __Tp?al_ 575 Total 45.1

Fuel Cost | Fuel Used
$154.05 34.384 |Gallons YTD Gallons
Gallons D 407.134
Gallons - e
Gallons YTD Fuel Cost
Gallons 0-$1,738.68

T

Other tasks and ﬁotes .

5/1/2014 Investigated high flows and found sewer connection that was not on map. Between m/h 10-162 and 10-46

5/5/2014 Pulled both pumps at Horton Hill station. Inspected and cleaned.

5/5/2014 Pulled both pumps at Platts Mill station. Inspected and cleaned.

5/7/2014 Vac/cleaned grease and pump station at Naugy High School

5/12/2014 Dye tested the Hillside easement

5/13/2014 By-pass line for G+L at the Hillside ave easement dig

5/15/2014 Flushed line 14-97 to 14-98 in commercial lot with water, could not jet with truck

5/16/2014 Vac/clean Hopbrook station

5/19/2014 Landscaped all 5 stations

S|e|e|~|o|on|n|w|n|-

5/19/2014 did concrete work in m/h 11-38 on Longview ter

-t
=9

5/20/2014 Changed carbon filters at old middlebury flow station

-
N

5121/2014 Vac/clean lnwood station

-
w

5/22/2014 Vac/clean Maple and May station

-
f

5/23/2014 checked line on Mulberry due to wash out. Some debris needed to be cleared from M/Hs but not from wash out

-
o

-
=)

5/27/2014 By-pass line going into Platts Mill station in order to do draw down and flow tests
5/28/2014" " -2

-
~J

5/28/2014 An odor complaint was called at 180 Inwood dr in near Inwood stsation. Complaint was invesligated

and found it was do to a coverded vent on the side the house. As a percaution the main line was jetted and camera

work was done. Permaganite was also used at the Inwood station for odor control.

18

5/29/2014 Installed new pve vent pipe and carbon filter at Inwood station for better odor control

19

5/30/2014 Landscaped all 5 pump stations
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Sent via certified mail on June 8, 2014 # 7009 2820 0004 1018 1047

Municipal Wastewater Monitoring Coordinator
Connecticut Department of Energy and Environmental Protection
Bureau of Water Management

79 Elm Sirest
Hartford, CT 06106-5127

June 6, 2014
Re: May 2014 DMR Report for Naugatuck, CT WPCF, NPDES # CT0100641

Dear SirfMadam:

Enclosed please find the Monthly Operating Report, Monthly Total Phosphorus, Seasonal Total
Phosphorus and Nutrients Analysis Report for the month for May 2014. The Nutrients Analysis
Reporit for Compliance with General Permit for Nitrogen Discharges and Discharge Monitoring

Report was submitted electronicaily.

Also enclosed is a summary of siudge sources received at this facility during the month of May
2014.

Please contact me if you have any guestions regarding the enclosed revised report.

Sincerely,
Veolia Water North America — Northeast, LLC

),éw Aot

John Batorski
Plant Manager

ce: James R. Stewart PE, LS, Director of Public Works, Borough of Naugatuck
(Enclostire)

Veolia Water NA -Naugatuck

500 Chernry Street, Naugatuck, GT 06770
Tel 203-723-1433 / 203-723-8539
wnwveoliawatlemna.com
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Nutrient Analysis Report

For compliance with General Permit for Nitrogen Discharges

Facility Name: NAUGATUCK TREATMENT Co. Month: May-14

Permit Number: CT0100641 Design Flow: 10.3 MGD

Final Effluent
Sample Date Averags Daily TKN (mg/l) (Nitrite + Nitrate) | Total Nitrogen Total Nitrogen
Plant Name {mm/dd/yyyy) Flow (mgd) (mg/) (mg/D (Ibs/d)

NAUGATUCK TRE. 5/5/2014 9.76 1.17 2 3.2 260
NAUGATUCK TRE 5/6/2014 9.35 1.35 2.8 4,2 328
NAUGATUCK TRE, 5/7/2014 8.85 1.28 2.26 3.5 258
NAUGATUCK TRE, 5/12/2014 3.2 1.71 4,16 5.9 403
NAUGATUCK TRE, 5/13/2014 7.75 1.57 3.54 5.1 330
NAUGATUCK TRE, 5/14/2014 7.6 1.55 3.4 5 317
NAUGATUCK TRE, 5/19/2014 7.98 1.44 3.9 5.3 353
NAUGATUCK TRE, 5/20/2014 7.51 1.33 2.84 4.2 263
NAUGATUCK TRE, 5/21/2014 7.31 1.67 3.44 5.1 311
NAUGATUCK TRE 5/26/2014 7.01 1.44 3.26 4.7 275
NAUGATUCK TRE 5/27/2014 7.16 1.36 3.85 5.2 311
NAUGATUCK TRE 5/28/2014 7.31 1.42 3.13 4.6 280
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
Total Pounds 3689
Date of Last Calibration of Flow Meter: 7/15/2013 Average Pounds 307.4166667

Statement of Acknowledgement

i certify under penalty of law that this document and all attachments were prepared under my direction or superviston in accordance with a systetn designed to
assure that qualified persennel properly gather and evaluate the Information submitted. Based on my inquiry of the person or persons who manage the system,
or those persons directly responsible for gathering the information, the information submitted is, 10 the best of my knowledge and belfef, true, accurate, and
complete, [ am aware that there are significant penatties for submitting false information including the possibility of fine and imprisonment for knowing

violations.

Authorized
Official: Title:
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ODOR COMPLAINT REPORT

CALLER INFORMATION: DATE: S -4 mve: 109 fm
CALLTAKENBY: Vis  Ziha. ]
NAME OF COMPLAINTANT: _ B ob_Hé120 PHONE

NUMBER: L 03~ 1[99~ 08)
ADDRESS/LOCATION WHERE ODOR IS BEING DETECTED:
Cotron tiollanl

. STRENGTE OF ODOR: FAINT _ NOTICABLE DEFINITEiSTRONG__ OVERWHELMING v

" PESCRIPTION OF ODOR: AMMONIA___ CABBAGE__ FECAL/ FISHYS GARLIC_MEDICINAL
ROTTEN EGGS SKUNKY SOLVENT/FUEL_ _OTHER

DOES THE CALLER WANT A FOLLOW-UP CALL? YES v, NO
DON’T FORGET TO THANK THE CALLER FOR THEIR CONCERN!!

ODOR INVESTIGATION:
(FROM CONTROL ROOM WEATIHER STATION)

. . £
WIND DIRECTION: W WIND SPEED: /f  WEATHER: TEMP (Y wami A4 mumm 37 DrY
~ UNSEASONABLY WARM/COLD fed fona bl o fh -t

COMPLETE PLANT SURVEY LISTING POSSIBLE SOURCES OF ODORS CONTRIBUTING TO THE

COMPLAINT:
Mo adorr ad Mo .nLurF T+ cas « <be Lroek cir-?m‘ncb Aoy, Al ."lf“’-+ C_n‘ﬁ--! <f

< v_,;._: \_s .-.,\c‘ra cL—a.eQ..

ODOR CONTROL EQUIPMENT STATUS: 47

PRIMARY SCRUBBER: ONK OFF pa?" ORP ¥2 3 \fAKE UP WATER: 0.5-1 GPM _/
SPRAYS

FILTER BLDGSCRUBRBER: ON_E’_/ OFF PHE;E ORP'$2 2 MAKE UP WATER: 1-3 GPM _i/
SPRAYS 7 : i

PERMANGANATE FEEDERS:
AERATION: ON _"_/OFF__ VERIFIED OPERATIONAL: YES _‘_/ NO
© SLUDGE STORAGE: ON H%EF___ VERIFIED OPERATIONAL: YESlé\IO__

ODOR COUNTERACTANT SYSTEM: ON (COFF__VERIFIED OPERATIONAL: YES L/SPRAYS e
COMPLAINT REVIEWED BY: J alin (R R G DATE: §-5-14 TIME: 7 ¥Weh=
RETURN CALL MADEBY: __ DATE: TIME:

RETURN CALL RESULTS:

Qédt’-:-re-‘c’ 4‘u.—ic O G\ glu-—‘cﬂ-w 4“pi‘f°hu=-aw\.T s‘.a.“e-ef '{'&:_ a(ci-x% can.g 1% & ppCarg
J—(q, o./,bar & 8 e 2 Fromn 2 cele ‘i‘:uc.(’v A Pt A !).., & L_:Au D:Gti. ' o

L__lc_ h::-i-:j;\leso ‘("e—— (\akn(i&r é H,.g, lk{\.(JT?‘—r&Ca_. IL.\..(-P.-.J PO (1 czH‘C--—p“‘* s ‘:.\Sl‘?@.“ a‘ﬂuf'
,:'.;9:-»\-2.&{ o Heir Arocls 1. S'f‘)-:.;‘:h{ L euﬂe,r aevtre ([ gor a-u(]o_r 4w troele 'ITJP Fa -‘—.f-.! Qvﬂﬂ

5‘,-_,‘«.}:-!&\ &c&d‘f} Tho (o Wi-T? ol e \pa-hsg.uw nermanqa.«a{t [T Luee:ffe.n..af jf-;.r c,&u-r (.;_-,A”b..(
1 w7

6301 1rov] P29



RITEES B E TP St hegoli@yaal oo

Fwd: FW: Odor from Treatment Company

Batorski, John <john.batorski@weolia.com> Mon, May 5, 2014 at 7:40 AM
To: Suzanne Benoit <suzanne.benoit@weolia.com>, Debbie Camp <debbie.camp@uwveolia.com>

Please fill out an odor complaint based upon the email.
Thank vou,

John Batorski

Plant Manager - Northeast LLC
Municipal & Commercial Business
VEOLIA NORTH AMERICA

tel 412037231433 /cell +1 203 509 6010
500 Cherry Street / Naugatuck, CT 06770

John, Batorski@veolia, com
www,veoliancrthamerica.com

YEOLIA

Beesurcing the world

1§ 0

——een Forwarded message ---—--—

From: Jim Stewart <jstewart@naugatuck-ct.gov>

Date: 4 May 2014 14:22

Subject: FW: Odor from Treatment Company

To: Bob Mezzo-smtp <bob@bobmezzo.com>

Cc: "Batorski, John" <john.batorski@veoliawatemna.com>

Bob
I'sent a text to John and we will get back to you Monday on the cause and solution to the odor.
Jim

James Stewart, PE & LS
Director of Public Works

From: Bob Mezzo [mailto:bob@bobmezzo.com)
Sent: Sunday, May 04, 2014 2:00 PM

To: Jim Stewart

Subject: Odor from Treatment Company

P30




" Hi Jim:
Hope you are well. This email does not require any immediate action.
The smell at Cotton Hollow from the treatment company was hotrible. It smelled like sewage for the entire

time my son and I were there Sunday (5/4/2014) afternoon (from about 12:15 PM to 1:15 PM. Ttried to
find an odor report form online, but could not locate it. Please inform the appropriate people at Veolia.

Thanks and have a great day.
Bob
Robert A. Mezzo

Email: bob{gboebmezzo.com

Blog: www.bobmezzo.cont
Cell: 203-217-0876
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Sewage plants threatened

M__  REPUBLICAN-AMERICAN 5A

Continued from Page One . T =
Those downpours are’ e o .
testing Connecticut’s aging 3
infrastructures for stormwa-
ter runoff and wastewater
treatment,
- Dennis Schain,
spokesman for the state De-
pavtmeant of Boergy and En-
- vironmerital Protection,
said the state is looking fox
wiys to both reduce carbon
emissions to lessen the ef-
fects of climate ¢hange and '
adapt to the new reality,
+ The Third National Cli-
mate Assessteent” makes it
clearerthan ever thatcli- |
matechangejsrealand it's {4
happenicg now,” Schain -
sadd,
The Conngcticut Climate *
Preparedness Plan calls for
tha state government o col-
laborate with municipalities
in adapting publicly owned
Sewage treatment facilities
te reduca the potential for
failures. It also seeks fo as- . . . COMTRIBUTED
sist tiie Department of The Naugatuck wastewzter treatment plant processas an average flow of S million
Transportation asitivople-  gstions a day, but during a rain event flovs can Increase to four to Fiva times resuiting in
. mentsapilotprograti 10 £e-  ¢ows exceading 20 mitfion gallons per day, K
size culverts fo accomuo~ , .
date increases in storm - ,
 ebainsaid thestate is TODAY'S POLL
mmideﬁigmefuma VOTE ONLINE AT REP-AMCOM
placement of infrastructure Bz sutasalivats
to avoid coastal areas and o e
ftood plains, but alse haste S avy
take measures to protect -
existing infrastructure, -~
He said the state’s CL " FIND RESULTS OF YESTERDAY'S
Water Fund provides loans CUSSTICHOHPAGERA. .
and grants for improve- ’
ments to wastewater treat- corpleting a feasibitity
mentplants, inclading study that wili take into
grants to move sexsitive consideration wet weather
equipment in treatment flew to show whether the
plants to higher levels plan needs to add capacity
" dbove flood somes. repUaLcAnAuEcay 0T Maake any changes.
. A Naugatuck officey diverts tralfic from the Rouite 8 «
mﬁggﬂfg@iggm' - underpass In 2012 after flash fiooding closed ssveral ALTHOUGH NAUGATUTK
waste- ts. Such incidents of he: sinfall will bacome m MAS SEPARATE FIFES for
water treatment plants, £créas, slen Incldents of neavy rinkail will necomemore o000 434 storm water,
“The fund’s priority Jist for frequent, according to a nevs new climate change study, Borough Fuginesr Wayne
the next two years requires - - Ziroli saidthe borough's
applicants to consider cli- cient equipment and pro- Cuevas sald Waterbury’s  aging storm sewers are
mate change adaptation. viding emergency power. plantbas done that partial ~ leaky, allowing storm water
Although most of Con- “Wa aro much more ag- treatment several timesso  toinflirate wastewater
nectout’s plants have mod-  gressively takingpotential  far this vear and he's seeing  lines and vice versa,
ern equipment and high * .climate impacts into consid-  that kind of volums more He said many of the clay
standards for processing eration whon reviewing often, - pipes il in the late 1800s
sewage, they can’t run ef- plans for treatment plant Although the diverted and early1900s are not ade-
fectivelyif aplantisflood-  copstructionorupirades”  wateris mostly storm wa- quate {0 bandle heavy rains,
ed, loses electricity ox is Sehainsaid. ter, it can contarninats wa-  "espacially since develop-
_overwhelmed with volume. terways and cause health ment has caused increased
Schainsaid severalplants N SOMECOMMUNITIES,  concerns. : runoff. .

", ‘have been impacted by * TRCLUDING WATERBURY, In Connecticut, the risk “You gel a heavy rain and
flooding during big storms  pipescamrybothstormand  forcontractingastomach - very quickly-within an hotw
like Hurricane Sandy, espe-  sewer water, makingthem  iliness while svimming sig-  or so the flow ends up going
cialty along the shors. more villnerable tosudden, nificantly incréased aftera . off the charts,” Firolli said,

Areserveforresiliency.  heavy downpowrsthatcan  1-inchprecipitation event, He said some of that wa-
projects ellocates $4 millien  gverwhslm the system. according to the National ter ends up flooding bor-
ayear for improvement Dannis Cusvas, Water- Climate Assessment ough strects while the wa-
projects that mitigate the, bury’s general manager for Inthe five years he has ter thatinfiltrates the
impact of sealevel rise, . water pellution controf, said  worked in Waterbury, sewage system overwhelms

During HurricanesIrene - thecity’ssystemisde- *  Cuevassaid the planthas the treatment plant’s capac-
and Sandy, several plants signed to weat 27 million * not yet reached the maxi- ity,
experienced power outages. gallonsadayeandeanhan-  mibum flow of 81 miltion gal- The Naugatuck Waste-
When treafrpent Dlandsget  dle up to 50.3 milkion gal- Tonis a day, which would water Treatment Plant han-
Juocked offfine, raw and ldns of additicual flow. force workerstoopenagate | dles enaverageflow of 5
partially treated sewage However, duringastorm  and gllow.completely nn- million gallons a day, but -.
ends up in waterways, he May 1, theregion got 3.26 treated wastewatertoflowy  during a rain event flows
said. The state istrying to inches of rain, pushing directly 1o the river. can exceed 20 million gal-

- improvebackuppowerfor  closeto 70 million gallons After a heavy storm, 1613 per day, aecording to
yulnerable plants, throughthe system. Cuavas gaid, it takes the Rarple Colangele, ditector

- Another reserve allocates TheWaterbury planthad  plantseveral days terecov-  of communications for Veo-,
§30miliion to rehabilitate totreat it inpomary tanks,  erbecausethestormwater  IiaNorth America, which
pump stations by replacing  removing most solids and disrupts the biological runs the plant.
aging infrestructure, redus-  adding chlorine, then dis- process that cleaus the flu-
ing bydrawiceverioading,  chargeitdivectly tothe | ids, . Visit rep-am.com o com-
incorperating ¢nergy-effi- Naugatuck River. Cuevas sald Waterbuwryris  ment ontiis story
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